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Document Summary

Article Type | Fault Report
Products | o OPC-CAMS (NTPF100-S61)
Affected
Versions
Affected R3.75, R3.76
Function
Affected A&E Server
Available
Resolution Upgrade to R3.77 or later
Audience Administrators

Access to the ExaOPC-CAMS A&E OPC Server becomes intermittent

with the server frequently failing and the following application error is

logged in the ExaOPC Server's application event log:
Summary

Faulting application name: ZOPAE.EXE, version: 3.75.0.0, time stamp: 0x5698cc3d
Faulting module name: ntdll.dll, version: 6.1.7601.24545, time stamp: Ox5e0eb751

Exception code: Oxc0000005
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Chapter 1 Introduction

Access to the ExaOPC-CAMS A&E OPC Server prior to R3.77 becomes intermittent with
the A&E OPC server frequently failing.

An Application Error (EventlD:1000) is logged in the application event log for ZOPAE.exe.
This document describes how to resolve this issue.
1.1 Audience

This guide is intended for system administrators.
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Chapter 2 Issue and Resolution

2.1 Issue Description

Access to the ExaOPC-CAMS A&E OPC Server becomes intermittent with the connection
from any A&E client frequently failing with an Application Error (EventID:1000) logged in the
application event log for ZOPAE.exe.

2.2 Issue Confirmation

To confirm that the issue experienced matches the issue covered in this article, following
actions must be performed:

1. Confirm the error messages shown in the Logged Errors section, match the ones you
currently see.

2. Confirm that a recent crash dump has been created as shown in the Crash Dump
section.

3. Ifthe OPC A&E Server is currently in fault state, a client will fail to connect as shown in
Intermittent Client Connection Problem.

2.3 Logged Errors

Errors with EventID:1000 and Source: Application Error are logged in the application event
log on the ExaOPC-CAMS Server:

Faulting application name: ZOPAE.EXE, version: 3.75.0.0, time stamp: 0x5698cc3d
Faulting module name: ntdll.dll, version: 6.1.7601.24545, time stamp: Ox5e0eb751
Exception code: 0xc0000005

Fault offset: 0x0002e496

Faulting process id: 0x7a0

Faulting application start time: 0x01d8dc0030a655c2

Faulting application path: C:\EXA\Program\ZOPAE.EXE

Faulting module path: C:\windows\SysWOW64\ntdIl.dll

Report Id: 6f3e3e1d-47f3-11ed-bd02-00000000012c

Faulting package full name: %14

Faulting package-relative application ID: %15

Errors about the ExaOPC-CAMS A&E Server are also logged in the ExaOPC’s BOSLOG
under \EXA\LOG\BOSLOG\

2022/10/09 18:57:15.106 +02:00,ERROR,0x27211003,<BOSSVC> EXAOPC Process
Failed.,C:\EXA\Program\ZOCBosSvc.exe:3288:BosSvcMain:2793,0x2110:BosSvcMain:2792:"ZOPAE.EXE /D
LIBZOTAEVPCAMS.DLL [0xc0000005]"
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2.4 Crash Dump

A crash dump is generated each time the CAMS OPC A&E Server (ZOPAE.EXE) crashes.
The last three crash dumps are kept in the

C:\ProgramData\Yokogawa\lA\iPCS\Products\WER\ folder:

Ea
Name Date modified Type Size
¥'5 ZOPAE exe(1).1952.dmp 09/10/2022 19:57 Dump File 170,539 KB
¥4 ZOPAE exe.1832.dmp 09/10/2022 19:57 Dump File 178,415 KB
¥4 ZOPAE.exe.1952.dmp 09/10/2022 19:57 Dump File 170,543 KB

2.5 Intermittent Client Connection Problem

Clients fail to connect to the CAMS OPC A&E Server with 0x80040154 (Class not registered).

On the ExaOPC Server Start ZopAEClIeint.exe located under the \exaopc\tools\ folder in the
ExaOPC installation directory.

Select the CAMS ProgID from the drop-down list or type Yokogawa. ExaopcAEVPCAMS1
and press the “Connect” button.

M connection Setting
Computer Mame
pLocan

Programl D=
[Vokogawa ExaopetEVPCAMS T~ |

Connect |

You will be presented with the following error:

W 20PAEClient

File OPCEventServer OPCEventSubscription OPCCommon  Security  Wiew  Help
Source I Ewvent ... | IMessage I Ewvent ... | E Cat I Senverit | Conditi... I Sub hame | IMask | Tew St... I

Resulk Yiswer I
ERROR: Connection Failed
Error: Connect Server Code:0x80040154
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Chapter 3 Resolution

3.1 Issue Resolution

The problem has been addressed in ExaOPC-CAMS R3.77 and upgrading to R3.77 or later
will resolve it.

The server will attempt to recover automatically and this will be recorded in the ExaOPC
BOSLOG. However, it might still fail again shortly afterwards.

Restarting the OPC server might provide a short reprieve but again there is no guarantee
the issue will not return.
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Chapter 4 Further Reading

For more information on ExaOPC R3.77 release, please refer to the following document:
= NTO02-NE9018 NTPF100 Exaopc Interface Package Release Note ExaOPC R3.77

More support is available at www.ymx.yokogawa.com\support or from support@ymx.yokogawa.com
email address.
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Copyright and Trademark Notices

© 2023 Yokogawa Electric Corporation
= All Rights Reserved

The copyright of the programs and online manuals contained in the software medium of the
Software Product shall remain with YOKOGAWA.

You are allowed to print the required pages of the online manuals for the purposes of using
or operating the Product; however, reprinting or reproducing the entire document is strictly
prohibited by the Copyright Law.

Except as stated above, no part of the online manuals may be reproduced, transferred, sold,
or distributed to a third party in any manner (either in electronic or written form including,
without limitation, in the forms of paper documents, electronic media, and transmission via
the network).

Nor it may be registered or recorded in the media such as films without permission.

= Trademark Acknowledgements

CENTUM, ProSafe, Exaguantum, Vnet/IP, PRM, Exaopc, Exaplog, Exapilot,
Exasmoc and Exarge are registered trademarks of Yokogawa Electric Corporation.
Microsoft, Windows, Windows Server, SQL Server, Excel, Internet Explorer,
SharePoint, ActiveX, Visual Basic, Visual C++, and Visual Studio are either
registered trademarks or trademarks of Microsoft Corporation in the United States
and other countries.

Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated and
registered within particular jurisdictions.

Ethernet is a registered trademark of XEROX Corporation.

All other company and product names mentioned in this manual are trademarks or
registered trademarks of their respective companies.

We do not use TM or ® mark to indicate those trademarks or registered trademarks
in this manual.

We do not use logos in this manual.
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Highlights
The Highlights section gives details of the changes made since the previous issue of this
document.

= Summary of Changes
This is Issue 1.0 of the document related to Product Library version 1.0.

= Detail of Changes

The changes are as follows:

Chapter/Section/Page Change
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